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Career Summary 
Strong background in management, mobile, web, industrial and graphics design which has led to a career of developing concepts and specifications that optimize the function, value and appearance of products and systems for the mutual benefit of the end user and customer

Qualifications
Mobile, Information Architecture, Interaction Design, User Experience, Usability, Creative & Brand Direction, Management, Project Management, Research, Industry Intelligence

Professional Experience 
User Experience Manager & Principal Designer 
Nokia


    

 http://www.nokia.com

     
                   11/2006 – Present

· Manage the user experience for the global alliance charter with Microsoft to design, develop and market mobile productivity solutions for Office (Lync, Excel, PowerPoint, Word, Document Connection, Configure Microsoft Services, Exchange Email, OneNote, PowerPoint Broadcast and Meetings) 
· Direct designs and develop new patterns, ensure platform consistency, and patent new experiences
· Manage a team of designers, branding, graphics, customer relationships, strategy, product requirements, use cases, design concepting, detailed designs and ensure production quality software
· Managed and facilitated cooperation across organizations and silos by driving common set of design criteria for Messaging (Social Phonebook, Facebook, IM and Email for Service, S40, S60 and Meego)
· Scaled device experiences across categories and technology platforms 
· Led voice user interface strategy within the Device Experiences 

· Managed Nokia’s user experience partnership with Vlingo and collaborated with Nokia Research Center to develop a Hybrid Speech to Text product with Vlingo

· Designed the 3.2 enterprise email client, central to Nokia's next generation business market strategy
· Wrote user interface design specifications 

Senior User Interface Designer 
MITRE Corporation


     http://www.mitre.org


                     4/2004 – 11/2006

· Converted Multi-Modal EDGE services into a podcasting website called MITRECast within 3 months, incorporated it to deliver information and promote information sharing throughout MITRE

· Led the user experience project for all MITRE mobile workers, created a strategic plan to implement a consistent user experience for all employees

· Developed a seamless user experience from MITRE’s desktop and web applications to the mobile application development

· Collaborated with MITRE Mobility team and Forrester to implement a strategic plan and corporate policy and security plan in the mobile device and application space (mobile E-Mail & PIM, Managed Availability, IM, IVR, Mobile Application Development and Delivery, Mobile Access, Remote Collaboration Meeting Environment, and Future Mobile Communications)

· Designed a decision support tool for crisis response applications which replaced emergency contact calling trees with a multi-modal personnel contact architecture that consisted of centralized notification framework via e-mail, Web site, instant messaging, and voice over IP (VOIP)

· Designed and integrated the Next Generation Video Teleconferencing for the MITRE Team Room Touch Panels

Freelancer 









        10/2003 – 3/2004
Developed and designed websites for various real estate professionals and a job recruiter
Senior User Interface Designer / Usability 
Auragen Communications Inc.
                         http://www.auragen.com 

      3/2000   –   9/2003

· Implemented Kodak Document Imaging’s global brand and information strategy, which designed and built the content management solution
· Implemented Customer Relationship Management (CRM) solution for Williams Advanced Materials
· Team leader, managed designers, information architects, developers and copywriters and collaborate with engineering, product management, QA, usability resources and information development 
· Wrote user experience professional methodology for Auragen, internally increased productivity
· Developed creative briefs, competitive benchmark analysis, personas, scenarios, user and task flows, user preferences, use cases, site maps, wireframes, and document the wireframe behaviors in screen specifications 
· Conducted user research on projects to establish the baseline for the target audiences via card sorting, user interviews, observations, and focus groups 
· Provided user interface design and usability support to product development teams
· Won strategic business development pitches for various clients, including Xerox, Kodak, Blue Cross Blue Shield, Hallmark and M&T Bank
Creative Director

BrandLogic Group

             http://www.brandlogic.com


        10/1998 – 3/2000

· Created and implemented Merrill Lynch’s most talked-about financial services Web Portal
· Rebranded Partner.Xerox.com 

· Built the Xerox Authorized Service Providers site to enable ASP’s to submit warranty reimbursement claims online

· Developed Univation’s web site, a joint venture of Dow, Union Carbide, and Exxon Mobil

Industrial Designer & Graphic Designer
David Cooper Associates Limited 
http://www.dcaltd.com



        7/1997 – 10/1998
· Managed and designed for the largest account, Xerox, and responsible for finances, project management and consultants
Industrial Designer & Graphic Designer
Xerox Corporation      


http://www.xerox.com



       11/1996  – 7/1997

· Created multi-national product graphic communications which optimized functionality, appearance and value perception

Skills

Applications: ATG Dynamo, SharePoint, XMLSpy, EditPlus, PhotoShop, FreeHand, Illustrator, Dreamweaver, Fireworks, Flash, Visual Source Safe, Microsoft Visio and Microsoft Office.

Programming: HTML, DHTML, XML, Light Flash Action Scripting, JavaScript, XSLT, and CSS
Mobile Platform Experience










       

Symbian, S40, Meego, Windows Phone, Blackberry, and iPhone       

Affiliations

Usability Professional Association - ACM - Boston CHI - ISCRAM - RIT Student Chapter President, IDSA 

Publications

A Multi-Modal Decision Support Architecture - ISCRAM Conference, Brussels, Belgium, April 2005


Patents

“Method and Apparatus for Integrating Applications and Related Communications” Courtney Aquilina, Alan Westbrook, Jana Kovacevic, Elizabeth Dykstra-Erickson, patent pending 2010
Education










       May 1996
Rochester Institute of Technology, Rochester, New York      

BFA in Industrial Design - Psychology Minor           

3.44 G.P.A. - Dean’s List, Graduated with Honors
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